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Introduction
ELMA platform offers advanced capabilities to IT Administrator of Microsoft Teams Admin Center for

the better and easiest management of MS Teams application.

Setup your Microsoft Teams Tenant Details in ELMA

To setup the ELMA application for your Microsoft Teams tenant, enter Azure VM public IP URL with
https in the browser and press ‘Enter’ Example: https://20.127.153.168/ The following screen will
open to “Create Account” with ELMA:

@ DataSmart Al

Multi-Tenant

ELMA™

A A © -
Advanced Admin Center for Microsoft Teams S crogorer

(
Cal Queues
Management
E911 Locations
Management

Network Discovery

B® Sign in with Microsoft

Now, click on “Create Account” button on the top right corner as shown in the above screenshot and
enter your details for Organization Name, Microsoft Tenant |d*, Default User*, Microsoft App Client
ID*, Microsoft App Client Secret ID*, Microsoft App Client Secret Value* and click on checkbox “I
agree to the Terms & Conditions” and accept and click “Create” button to create your account in
ELMA as shown below:
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5://20.127.153.168,

ELMA - Setup Account

‘Organization Name* Microsoft Tenant 1d* Default User* @

DataSmart Al 90446f43-7233-4423-8d3d-b24acad58eb0 admin@datasmartai.onmicrosoft.com

* Azure AD App Client ID & Secret value can also be updated later.
Microsoft App Client ID* @ Microsoft App Client Secret ID* @ Microsoft App Client Secret Value* @

5d dB3765707C7'4Cd5—a9a7733d77SabaZSQ 664df894-b285-48b0-bd51-a0bf3bb1cbd

Microsoft App Redirect URI: https://20.127.153.168/callback

lagree to the Terms & Conditions

=

© 2023, DataSmart Al, All Rights Reserved. All content of this application is protected by copyright under Copyright laws. (version: rc-0.1.4)

Once the details are submitted successfully then you will be redirected to Home page but you won't
be able to see “Create Account” button any more as shown below:

FARPIALER (]

@ DataSmart Al Home

Multi-Tenant

& UsersProvisioning

&‘& Phone Numbers

Management
Users Delegation

Users Roles

ELMA™

Advanced Admin Center for Microsoft Teams

<2
Auto Attendants
‘[_5_1’ L1 Managements

(
Cal Queues
Management
£911 Locations
Management

Network Discovery

‘ B Sign in with Microsoft

Configuration Snapshots
Your Microsoft Teams tenant account is created in ELMA application and you are ready to login.

Getting started with ELMA Application

To start the application, enter Azure VM public IP URL with https in the browser and press ‘Enter’.
The following screen will open to authenticate Microsoft Teams Admin Center user:
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FARPIALER (]

@ DataSmart Al

ELMA™

Advanced Admin Center for Microsoft Teams

‘ B¥ Sign in with Microsoft
LSS

Home
Multi-Tenant
2 & UsersProvisioning
2% Phone Numbers
Management
Users Delegation
Users Roles

<
Auto Attendants
Managements

Cal Queues
Management

£911 Locations
Management

9

Network Discovery

Configuration Snapshots

Click on “Sign in with Microsoft” button to login to the application. It will ask for the Microsoft user
and password. Once the authentication is successful, the user will be able to see the home page or
the dashboard of ELMA application. If there is any error such as “Not authorized”, then click on
‘Logout’ button and try again. This issue will appear only if there is pre-login of the same user or the
token has been expired.

Note: Just to confirm that ELMA is not storing your password as you are using SSO to get
authenticated by Microsoft with your user ID and password.

The follow page or dashboard of ELMA will open to get Microsoft SSO:

A Notsecure | hitps//20.127.153.168

InPrivate 2) £

@) DataSmart Al Home
Multi-Tenant
n' & Users Provisioning
Phone Numbers
Management
& Sign in to your account - [InPrivate] - Microsoft Edge
A login.microsoftonline.com
Users Delegation
B® Microsoft
Users Roles

ELMA™

Advanced Admin Center for Miq

Sign in
admm@datasmavta\.onm:cvoscftcom{

———eS
No

o)

XL

N @ @

Auto Attendants

account? Create one! Managements

Call Queues

O Authorizing... Back Management
—

£911 Locations
Management

9

Network Discovery

% A —

Q Sign-in options

Once you provide the user/password for sign-in then it will ask for the permissions for ELMA app so
just click on the checkbox to grant the consent and Accept button to proceed as shown below:
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DataSmart Al '8 Sign in to your account - Google Chrome X Home

login.microsoftonline.com,

Users Provisioning

Phone Numbers

B2 Microsoft
Management

admin@datasmartai.onmicrosoft.com

Users Delegation

Permissions requested

@( ELMA
DataSmart Al Private Limited #

ELMA™
This app would like to:

\/ Maintain access to data you have given it access to

Advanced Admin Center for Mig  Rexd all sere basic profies WD s
m Managements

R \/ Sign you in and read your profile
‘ Signi
- [ consent on behalf of your organization
R by Call Queues
Authorizing... Accepting these permissions means that you allow this app to use Management
your data as specified in their terms of service and privacy
statement. You can change these permissions at
https://myapps.microsoft.com. Show details
E911 Locations
Management

Network Discovery

Users Roles

Does this app look suspicious? Report it here

Cancel

Configuration Snapshots.

Once you are authenticated, you will land on “Organization” page to “Grant Consent” to ELMA
(Graph APIs) to sync your Microsoft Teams data. To do it, please click on “Grant Consent” button top

right corner as shown below:

A Not secure hitps //20.127.153.168, InPrivate  ©

Hrems 00

‘2 ELMA = DataSmartAl

DSAI ADMIN
A Please click on 'Grant Consent’ as admin user to access teams resources.!
s
@ Dashboard
R =
Organization: DataSmart Al | edit & Add Teams Admin Role
S@% User Provisioning
o Phone Numbers Name Status Address Contact Person
DataSmart Al m None, None, , None None
I Resource Accounts
Contact Email Phone Office Phone Home Company Email
all Queues None
uta Attendants Created Last Modified
Aug. 8,2023, 4:14 am Aug.8,2023, 4:14 a.m.
' Locations < N b
& Resource Delegation
Microsoft Access Details
B snapshots ®
) Microsoft App Client ID Microsoft App Client Secret ID Microsoft App Client Secret Value Microsoft App Client Secret Expiry
Events 5dd83765-07¢T-4cds-a0a7-a3d 77 3aba iy 5 4-b285-4850-bdl51-a0bF3bb1comm OB SRR TR LA
& Resource Delegation Microsoft Tenant Id App Admin Consent Teams Incoming Webhook Url

50446143-7233-4423-8d3d-b24ac4d58eal
2& Admin v

O Organization

The following screen will appear to grant consent to ELMA and click on “Accept” button to grant the

consent:
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n: DataSr

Access Detail

lient ID
8-a9a7-a3d773ab

tid
3-8d3d-b24ac4dsq

m Sign in to your account - [InPrivate] - Microsoft Edge

login.microsoftonline.com

admin@datasmartai.onmicrosoft.com

Permissions requested
Review O! your organization

ELMA
Patasmart Al Private Limited #%
——

This app would like to:

v Signin and read user profile
v Read all users’ full profiles
N~ Read directory data

v/ Read all applications
N

Read the names, descriptions, and settings of all

channels

/ Read the names and descriptions of all channels

If you accept, this app will get access to the specified resources for
all users in your organization. No cne else will be prompted to
review these permissions.

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. You can change these permissions at
https://myapps.microsoft.com. Show details

Does this app look suspicious? Report it here

Cancel

Once the consent is successfully granted then warning message will go away as shown below and

App Admin Consent will be changed to “Granted”:

DSAI ADMIN

@ Dashboard

&% User Provisioning
o Phone Numbers
1l Rresource Accounts
I= call Queues

43) Auto Attendants

® Locations <
& Resource Delegation
B snapshots

D Events

& Resource Delegation

2o Admin -

© Organization

¥ subscriptions

Now, you have to click on “Add Teams Admin Role” button shown on the top right on the screen:

= DataSmart Al

Organization: DataSmart Al

Name
DataSmart Al

Contact Email

Created
Aug. 8,2023, 4:14 a.m

Q Microsoft Access Details

Microsoft App Client

Sdd8ITES-07cT-4edB-a%a7-a30773aba248

Microsoft Tenant Id
90446443-7233-4423-8d3d-b24ac4d58ea0

Status

Phone Office

Last Modified
Aug, 8,2023,4:32 .m,

Microsoft App Client Secret ID

554if334-b265 48b0- b5 1-a0bi3bl1€8b4

App Admin Consent
Granted

Address
None, None, , None

Phone Home

Microsoft App Client Secret Value

—

Teams Incoming Webhook Url

B® Grant Consent | | & Add Teams Admin Role

Contact Person
None

Company Email
None

Microsoft App Client Secret Expiry

Copyright © 2023 By DataSmart Al https://datasmartai.com
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DSAIADMIN

@B pashboard

. .

8% User Provisioning
oF Phone Numbers

1 Resource Accounts

Call Queues

<) Auto Attendants

® Locations

o} Resource Delegation
B snapshots

D events

o Resource Delegation

O Organization
O Users

#* sut

Organization: DataSmart Al [ et |

Name
DataSmart Al

Contact Email

Created
Aug. 8,2023, 5:12 p.m.

@ Microsoft Access Details

Micrasoft App Client ID
5dd83765-07cT-4cdd-a0a7-23d 77 3aba24d

Microsoft Tenant Id
904461437233 4423 8d3d b2 4ac4d88eal

Status

Phone Office

Last Modified
Aug. 8, 2023, 5:38 p.m.

Microsoft App Client Secret ID
554df404-5285-48b0-bd51-30bf3bb1cab4

App Admin Consent
Granted

Address
None, None, , None

Phone Home

Microsoft App Client Secret Value
08"

Teams Incoming Webhook Url

Grant Consent | | & Add Teams Admin Role

Contact Person
None

Company Email
None

Microsoft App Client Secret Expiry

This will open a new window/tab to add Teams Administrator role to this ELMA application and click
on the Add assignment button:

Microsoft Azure 2 Search resources, services, and docs (G+/)

Home

Manage

&, Assignments
2 Description

£ Rale settings

dministrator | Assignments

re AD roles

=+ Add assignments Settings () Refresh
g 9
I

Eligible assignments  Active assignments.

O Search by member nam

Name Principal name
Teams Administrator
ELMA Admin rkadmin@®datasmartai.

Alex Wilbe Ale:

ELMA Dev fe858848-ec45-4f42-ac

Showing 1- 3 of 3 results,

principal name

L Export &7 Got feedback?

Expired assignments

Type Scope

User Directory
User Directory
Service principal Directory

Membership State

Direct Assigned
Direct Assigned
Direct Assigned

X

Start time End time Action
Permanent Remove
Permanent Remove
7/15/2023, 10:16:44 AM  Permanent Remove

»

This will open new page to add member as by default there will be no member added to this role.
Now click on the “No member selected” link to add as shown below:

Microsoft Azure 2 Search resources, services, and docs (G+/)

Home > Teams Administrator | Assignments >

Add assignments

Privileged Identity Management | Azure AD roles

Membership

@ You can also assign roles to groups now. Learn more

Resource

8plwhg

Resource type

Directory

Select role (O

‘ Teams Administrator

Scope type @

‘ Directory

Select member(s) * (O

No member selected

Next >
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Once the page open to select the member, please enter your Microsoft App Client ID in the search
box to search for ELMA application and this can be found under your organization details as shown

below:

DSAI ADMIN

@ Dashboard

2@} User Provisioning

J Phone Numbers

(Wl Resource Accounts

i= Call Queues

(':E] Auto Attendants

’ Locations

&: Resource Delegation

ﬂ Snapshots

"D Events

&; Resource Delegation

ao Admin

O Organization
—

O Users

Organization: DataSmart Al [ &dit |

Name
DataSmart Al

Contact Email

Created
Aug. 8,2023, 5:12 p.m.

@ Microsoft Access Details

Microsoft App Client ID
5dd83765-07cT-4cd8-a9%a7-a3d773aba248

Microsoft Tenant Id
90446f43-7233-4423-8d3d-b24ac4d58ea0

Status

Phone Office

Last Modified
Aug. 8,2023,5:38 p.m.

Microsoft App Client Secret ID
554df894-b285-48b0-bd51-a0bf3bb1cob4

App Admin Consent
Granted

Now click on the checkbox to select it and click on “Select” button as shown below:

Home > Teams Administrator

Add assignments

Privileged Identity Management | Azure AD rales

Membership
@ vou can also assign roles to groups now. Learn mare

Resource

8piwhg

Resource type
Directory

Select role

Scope type (@

Directory

Select memb:

[ cancet |

Select a member

Privileged |dentity Management | Azure AD rales

@ Try changing or adding filters if you don't see what you're looking for.

Only groups eligible for role assignment are displayed.
Learn more 3

Search
~ W7 65-07c7-4cd8-a9a7-23d773aba248

Al Users Groups  Enterprise applications

Name Type

Enterprise application

i ELMA
-

Details

admin@datasmartai.on...
BPTWHE (DATASMARTALONMIC.

X
Selected (1)
Reset
amm ELMA 0]

W) 50d33765-07c7-4c08-20a7-2307732ba248

R 765-07c7-4cd8-a9a7-a3d773aba248

Now, you will get back to the previous page and it will show you that “1 Application(s) selected” and
click on Next button as shown below:
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= Microsoft Azure 2 Search resources, services, and daocs (G+/)

Home > Teams Administrator | Assignments >

Add assignments
Privileged |dentity Management | Azure AD roles

A Required fields are missing or invalid

Membership  Setting
. #
0 You can also assign roles to groups now. Learn more

Resource

8plwhg

Resource type

Directory

Selectrole (D

‘ Teams Administrator

Scope type @
‘ Directory

Select member(s) * (O
1 Application(s) selected

https://portal.azure.com/#

Once you click next button, you will the below page to provide the justification to the role
assignment to ELMA application and click on Assign button as shown below:
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Microsoft Azure > Search resources, services, and docs (G+/)

Home > Teams Administrator | Assignments >

Add assignments

Privileged Identity Management | Azure AD roles

Assignment type (O
() Eligible

'@3‘ Active

—

Maximum allowed assignment duration is permanent.

H Parmanently assigned

Assignment starts

i [ 111633 PM ‘

Assignment ends

| 02/04/2024 B || 11:16:33 PM \
—

Enter justification *

Assigning Teams Admin role ELMA application to manage MS Teams resources‘|

m [ <prev | | cancel |

After this, you can see that your role assignment to ELMA application is done:

Home >

s Teams Administrator | Assignments - X
& wileged Identity Management | Azure AD roles

+ Add assignments 5% Settings () Refresh L Export | 37 Got feedback?
Manage
7, TS Fligible assignments  Active assignments  Expired assignments
Y Description O Search by member name or principal name

& Role settings Name Principal name Type Scope Membership State Start time End timy

Teams Administrator

Alex Wilber AlexW@datasmartaionmicrosoft.com User Directory Direct Assigned Permane
ELMA Mg 765-07c7-dcdB-a0a7-a3d773abaz4d Service principal Directory Direct Assigned 8/8/2023, 11:36:43 PM  Permans
—

‘ »

Showing 1 - 2 of 2 results.

Now you can close the Microsoft Azure portal tab/window as you are done with the configuration of
MS Teams and ELMA.

Go back to your ELMA application page and you will see the Teams icon on top of the screen will
turn into green color. Click on Dashboard tab to view the MS Teams synced data dashboard:
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DSAI ADMIN

Organization: DataSmart Al [ car

Dashboard
— Name

388 User Provisioning DataSmart Al

J Phone Numbers Contact Email

1 Resource Accounts

Created
Aug. 8,2023, 5:12 p.m.

Call Queues
43 Auto Attendants

Locations <
’ @ Microsoft Access Details
3 Resource Delegation ) )
Microsoft App Client ID

Sdda3765-07cT-4cd8-a8a7-a3dTT3abazas
B snapshots

‘D Events

Microsoft Tenant Id
90446f43-7233-4423-8d3d-b24ac4d56eald
3 Rresource Delegation

O Organization
) Users

#& subscriptions

Dashboard of ELMA:

Dashboard

483 Teams Users

Microsoft Users

) 129883
Phone Numbers

B resource Acounts >ons

,000
Teams Calling Enterprise Voice Enabled

all Queves
4D nuto Attendants
PSTN Usage

& Resource Delegation

820

Visitors Over Time

200
180

oB8388

3

i 200 22nd

2023, Datasmart Al Pyt Ltd. All ights Reserved Allcont

Status

Phone Office

Last Modified
Aug. B, 2023, 5:38 p.m.

Microsoft App Client Secret ID
554d1894-5285-48b0-bdl51-30bf3bb1coba

App Admin Consent
Granted

Phone Numbers
277333
35 3,2000 13,000
Resource Accounts Assigned Unused
View Report

s2.5k
160
1490 s
120
100

B This Week I Last Week

apphcation s protectea by copyTIght under Copyrnt laws

Address
None, Nane, , None

Phone Home

Microsoft App Client Secret Value

Teams Incoming Webhoak Url

Resources

1230

s
Reserved

Teams Usage

N uL Ave &)

Call Queues

B® Grant Consent

ms Admin Re

Contact Person
None

Company Email
None

Micrasoft App Client Secret Expiry

Customize

430
Auto Attendants
View Report
2~
3 oct Nov DEC

W hisyesr MLastyear

All the notifications can be checked by clicking on the notification/alter icon/bell icon:
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Alert/Notification Button

DSAI ADMIN P
Organization: DSAI North &% Grant Consent
@ pashboard
Name Status Address Contact Person
#&% ser Provisioning DSAI North North St, Wyoming, , 76660 Admin
o/ Phone Numbers Contact Email Phone Office Phone Home Company Email

admin@datasmartai.onmicrosoft.com
> SBCs & Voice Routes

Created Last Modified

Re A
1l Resource Accounts July2,2023, T:46 2.m. July?2,2023,8:04 a.m.

Call Queues

3 Auto Attendants ’
2 @MlcrosohAccess Details

Locations < N N R
' ! Microsoft Tenant Id App Admin Consent Teams Incoming Webhook Url
+}, Resource Delegation
3 snapshots
* -
'fD Events Microsoft Teams Admin User/Service Principal

Admin v **Microsoft UserPrincipalName/Emailld (ex. elmaServicePrincipal@contoso.onmicrosoft.com).

teams on behalf of logged in user.

r shall have MS TeamsAdminRole and MFA should is disabled. It will be used by ELMA to configure MS

O Organization

- Teams Admin User/Service Principal Teams Admin User Password
O Users

## subscriptions

Edit Organization Information
Admin user can edit Organization information by clicking on ‘Edit’ button on top of the window

08 meganb onmicrosoft.com  (EPNYD)

- i Organization: g (¥ Grant Consent]

@ pashboard

Name Status Address Contact Person

8% User Provisioning i 6666, New York, , 13166 Megan

o/ Phone Numbers Contact Email Phone Office Phone Home Company Email

meganb@ AN onmicrosoft.com

4 SBCs & Voice Routes
Created Last Modified

Ul Resource Accounts June 21,2023, 1:12 p.m. June 21,2023, 1:15 p.m.

= Call Queues

%) Auto Attendants
Q " é Microsoft Access Details

@ Locations <

Microsoft App Client ID Microsoft App Client Secret ID Microsoft App t Secret Value Microsoft App Client Secret Expiry

3 Resource Delegation

B snapshots Microsoft Tenant Id App Admin Consent Teams Incoming Webhook Url

D Events

:
6 Microsoft Teams Admin User/Service Principal

Tenants

**Microsoft UserPrir IName/Emailld (ex. elmaServicePrincipal@contoso.onmicrosoft.com). This user shall have MS TeamsAdminRole and MFA should is disabled. It will be used by ELMA to configure MS

O Organiation teams on behalf of logged in user

Users Teams Admin User/Service Principal Teams Admin User Password

# subscriptions MST v A

All the Event Logs can be viewed by clicking on Event Logs button on the left side menu link:

Event Logs
The following is the screenshot of the Event Logs of ELMA:
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DSAI ADMIN

@ Dashboard

19 201

@ User Provisioning
o Phone Numbers

+}+ SBCs & Voice Routes

B Resource Accounts

Call Queuves

43) Auto Attendants

' Locations

o Resource Delegation

Snapshots

&0 Admin

# subscriptions

Snapshots

Event Logs

Export~ Show

Severity + Service

= ElmaTeams
ElmaTeams
ElmaTeams
[ success ] ELMA
= ELMA
ElmaTeams
ELMA
[ Fuaiio | ElmaTeams
[ success | ELMA
[ Faseo | ElmaTeams

2+ entries

UserName

admin@datasmartai.onmicrosoft.com

admin@datasmartai.onmicrosoft.com

admin@datasmartai.onmicrosoft.com

admin@datasmartai.onmicrosoft.com

admin@datasmartai.onmicrosoft.com

admin@datasmartai onmicrosoft.com

admin@datasmartai.onmicrosoft.com

admin@datasmartai.onmicrosoft.com

admin@datasmartai.onmicrosoft.com

admin@datasmartai.onmicrosoft.com

Search:

Description Timestamp

Call Queue Test2CQ created successfully. @ 2023-07-

02709:32:50.103

2023-07-
02709:32:03.103

Auto Attendant Test3AA created successfully. @

Auto Attendant Test2AA created successfully. @ 2023-07-

02109:24:40.280

User JoniS@datasmartai.onmicrosoft.com added successfully with roles ‘readWriteCallQueue, readAutoAtiendant,
readResourceAccount, readWriteDIDNumbers'

202307
02709:08:43.330

DID Numbers saved successfully. @ 2023-07-

02T08:43:03.547

202307
02T08:18:25.557

License error for user ra_test@8plwhg.onmicrosoft.com to assign OperatorConnect number. @

2023-07-
02T08:18:17.611

Teams User update request submitted successfully. @

2023-07-
02T08:16:26.716

Failed to assigned phone number +17839993000 to the user LidiaH@datasmartai.onmicrosoft.com. Set:
CsPhaneNumberAssignment_Set:

Jroat/ local/share/powershell/Modules/Microsoft Teams/5.3.0/custom/Merged_custom_PsExt.ps1:1326 Line | 1326 | $result =
Microsoft Teams.ConfighPl.Cmdlets.internal\et. , | ~~~~~~~=~s~=~ss~s v ~ e |

Telephone Number 17899993000 is not found from tenant | A E——_ N O

Teams User update request submitied successfully. @

2023-07-
02708:16:16.402

Failed to assigned phone number +1789%393002 to the user IsaiahL@datasmartai.onmicrosoft.com. Set:
CsPhaneNumberAssignment_Set:

2023-07-
02T08:15:45.325

root/.local/share/powershell/Medules/Microsoft Teams/5.3.0/custom/Merged_eustom_PsExt.ps1:1326 Line | 1326 | Sresult =

If you want to see snapshots what you have already taken then click snapshots button appears on

the left bar:

DSAIADMIN

@ pashboard

e

28} User Provisioning
o Phone Numbers
P $BCs & Voice Routes

il Resource Accounts

1= Call Queues
43) Auto Attendants
® Locations

3 Resource Delegation

0 Events

2 Admin

# subscriptions

Snapshots

Resource Type + Resource Name

O AutoAttendant  Test3

O CallQueue Test2

0 & |entries

-

Search:

Resource Id Users Comment Snapshot Taken On Snapshot Taken By
AR d9f709eb-b2e5-4bb2-acf0-ffb234b6T16c Test3AA-Snapshot taken on: 2023-07-02710:23:23.4082 July 2,2023, T:46 a.m. admin@datasmartai.onmicrosoft.com
cQ 57119320-50db-4ed4-0c13-/287a86ab2f5  Test2CQ-Snapshot taken on: 2023-07-02T10:23:56.603Z  July2,2023, T46am.  admin@datasmartai.onmicrasoft.com

Showing 1 to 2 of 2 entries

Previous II Next

Now we will know that how to take snapshot of whatever you want to snapshots.

How to take a Snapshot
Suppose you want to take snap of one call queues, click call queues option appears on the left bar
then you select one call queue that you want to take snap. After selecting call queue, you will be
able to see “Create Snapshot” button top right corner on the page:
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DSAIADMIN

Call Queues +4dd [#edit Woelete [@Create Snapshot M1
- o sasses  SES—

@ Dashboard

&% User Provisioning

Name Resource Accounts Call Agents Max Calls Max Wait Time
o Phone Numbers
® Test2Q 1 0 Minutes, 0 Seconds 50 1200
+}+ SBCs & Voice Routes —
O TestcQ 1 0 Minutes, 0 Seconds 50 1200
1B Resource Accounts
Showing 1to 2 of 2 entries Previous Next
= call Queues

43) Auto Attendants

® Locations <
& Resource Delegation

3 snapshots

"D vents

& Admin <

# Subscriptions

After click Create Snapshot button, you will get snapshot confirm box:

Create snapshot of Call Queue: TestCQ

Description(Optional):  Snapshot taken on: 2023-07-02T710:29:34

Consent:
—

Create Snapshot

You will have to type ‘yes’ and create snapshot button. Now you will able to see the snapshot by
clicking on Snapshots option from the left side bar.

Once the snapshot is taken then you can restore the snapshot by selecting the snapshot and clicking
on “Restore Snapshot” or if you want to delete then you can click on “Delete Snapshot” button:

DSAI North
DSAIADMIN Snapshots Restore Soapshot  iDelete Snapshot
—
@ Dashboard
Show 10 & entries Search:
8% User Provisioning
Resource Type + Resource Name Resource Id - Users Comment SnapshotTakenOn  +~ Snapshot Taken By
o Phone Numbers
& O AutoAttendant  Test3Ah d9109eb-b2e5-4bb2-acf0-fb234b6T16c  Test3Ah-Snapshot taken o 2023-07-02T1023:23.4082  July2,2023, T46am.  admin@datasmartai.onmicrosoft.com
SACs & Voice Routes
® CollQueve  Test2cQ 57119320-90db-4ed4-9c13-1267a862b215  Test2CQ-Snapshot taken on: 2023-07-02T1023:56.6032  July2,2023, 746am.  admin@datasmartai.onmicrasoft.com
— —

il Resource Accounts
Showing 1 to 2 of 2 entries Previous Hext

i= Call Queues

@ Auto Attendants

® Locations <

% Resource Delegation

Snapshots

D Events

24 Admin <

# subscriptions
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Now we will learn how to add Resource Delegation:

How to use and add Resource delegation
Click the Resource Delegation option which is shown on the left bar

Al ADMIN . -
DsAAD Resource Delegation +add W
—
@ pashboard
Show 10 & entries Search
& User Provisioning
ResourceName ResourceType Delegated To Expiry Status
o Phone Numbers
[ Finance userProvisioningByDepartment admin@datasmartai.onmicrosoft.com 39 Days Remaining 2023-07-02T710:25:53.704
< sBCs tvoice Routes O Testzaa autoAttendant Jonis@datasmartai.onmicrosoft.com 2023.07-0271025:20.143
1l Resource Accounts
Showing 1to 2 of 2 entries previous [N Next

i= call Queues

43 Auto Attendants

® Locations ¢
Snapshots

0 Events

& Admin ¢

#k subscriptions

You will be able to see “+Add” button on the top right side of the page and click Add and you will be
able to see the following screen:

= DSAI North

DSAI ADMIN

Resource Delegation +add W
@ pachboard Add Resource Delegation
a0s . Resource Type* Resource® Delegation Expiry (In Days)*
382 User Provisioning Typ g piry (In Days)
UserProvisioningByCountry v Egypt - 100

o7 Phone Numbers

Select users to delegate resource*

‘*’ SBCs & Voice Routes N
Jassign calling 1D

1M Resource Accounts DSAIADMIN  admin@datasmar icrosoft.com

i= Call Queues SELIELEIUEDE Jonis@datasmartai.onmicrosoft.com

&3 Auto Attendants

Show 10 & entries Search:
@ Locations ¢
& Resouirce Delegation ResourceName ResourceType Delegated To Expiry Status

B snapst O Finance userProvisieningByDepartment admin@datasmartai.onmicroseft.com 2023-07-02T10:25:53.704
napshots
O Test3an autoAttendant JoniS@datasmartai.onmicrosoft.com [ 25 0ays Remaining | 2023-07-02T10:25:20.143
D Events
Showing 1 to 2 of 2 entries Previous Next
o Admin <

. Subscriptions

You can create or add resource delegation and after clicking Submit button you will find resource
delegation in Resource delegation list:
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DSAI ADMIN

Resource Delegation legati "
admin@datasmartai.onmicrosoft.com

Show 10 & entries Search:

Dashboard

8% User Provisioning
ResourceName ResourceType Delegated To Expiry Status
o Phone Numbers
O Egypt userProvisioningByCountry admin@datasmartai.onmicrosoft.com [ 29 Days Remaining | 2023.07-027T10:37:20.738
—_—
¥ SBCs & Voice Routes ) Finance userProvisioningByDepartment admin@datasmartai.onmicrosof.com 22 Days Remaining | 2023-07-02T10:25:53.704
M1 Resource Accounts O Testsan autoAttendant Jonis@datasmartai.onmicrasoft.com [ 22 Days Remaining 2023.07-02710:25:20.143

i= Call Queues

prevous. [ ver

Showing 1to 3 of 3 entries

43 Auto Attendants

Locations <

Snapshots
D Events

o Admin <

# subscriptions

If you want to delete resource delegation then you select one resource delegation you want then
you can see Delete button shown on the top right side:

DSALADNIR Resource Delegation +4dd Woelete
@ pashboard Update Resource Delegation
382 User Provisioning Resource Type* Resource* Delegation Expiry (In Days)*

UserProvisioningByCountry v Egypt R
o7 Phone Numbers

«}» sBCs & Voice Routes

1 Resource Accounts
= Call Queues

43 Auto Attendants

ResourceName ResourceType Delegated To Expiry Status
@ Locations <
Egypt userProvisioningByCountry admin@datasmartai.onmicrosoft.com [ 59 02ys Remainin | 2023-07-02T10:37:20.738
—
wiv Resource Delegation [ Finance userProvisioningByDepartment admin@datasmartai.onmicrosoft.com 99 Days Remaining 2023-07-02710:25:53.704
B snapshots [ Test3aA autoAttendant JoniS@datasmartai.onmicrosoft.com [ 99 Days Remaining | 2023-07-02710:25:20.143

*D events
&6 Admin <

# subscriptions

After click Delete button then you will find here:

Showing 1to 3 of 3 entries

DSAI North

asmartai.onmicrosoft.com

 Logout 4 ]

DSAI ADMIN

@ Dashboard

Resource Delegation

" SUCCESS x

Successfully Deleted Delegation.
&3 user Provisioning
ResourceName ResourceType Delegated To Expiry Status
o Phone Numbers
D Finance userProvisioningByDepartment admin@datasmartai.onmicrosoft.com [ 99 0sys Ramaining 2023-07-02710:25:53.704
b 58Cs & Voice Routes [ Test3AA autoAttendant JoniS@datasmartai.onmicrosoft.com [ 55 Days Remaining | 2023-07-02T10:25:20.143

I Resource Accounts
= call Queues

%3 Auto Attendants

@ Locations <
Snapshots

D Events

&% Admin <

‘ Subscriptions

Showing 1to 2 of 2 entries

Same as above steps to delete Call Queues.

Copyright © 2023 By DataSmart Al https://datasmartai.com

Previous et


https://datasmartai.com/

Now we will learn How to work with Auto Attendants

How to use Auto Attendants
Click the Auto Attendants option which appears to left bar

= DSAI North

DSAI ADMIN Auto Attendants +4Add [#Edit WDelete [@iCreate Snapshot [ Duplicate
- o Ea. S
@B Dashboard
Show| & lenis Search:
83 user Provisioning
Name 4+ Language Time zone Operator
o Phone Numbers
@ Test2an en-Us India Standard Time Assigned
o 58Cs & Voice Routes
O TestAa en-us India Standard Time Assigned
1M Resource Accounts
Showing 1to 2 of 2 entries Previous Next

i= Call Queues

@ Locations <
& Resource Delegation
Snapshots

D Events

24 Admin <

. Subscriptions

If you want to Add “Auto Attendants” then click +Add button which appears on the top right side.
After click +Add button then you will see this screen:

H DSAI North

OSALACHIN Add Auto Attendant
@ pashboard Name* Language
s . Test2AA English (United States) -
S User Provisioning
oJ Phone Numbers Time zone
(UTC+05:30) Chennai, Kolkata, Mumbai, New Delhi . Voice Inputs

o SBCs & Voice Routes

Operator

1l Resource Accounts
Person in organization

I= call Queues

&3 Auto Attendants -
_ Default Call Flow Grady Archie

GradyA@datasmartai.onmicrosoft.com

' Locations < Setup the calling experience for your organization. Write or recol
Greeting' @ toGreeting  Diego Siciliani

DiegoS@datasmartai.onmicrosoft.com

sanced settings, adjust the call flow based on whether the call is during business hours.

& Resource Delegation
Play an Audio F

Snapshots .
Add a greeting 1 Nestor Wilke

D Events NestorW@datasmartal.onmicrosoft.com
Call Routing ° Disconnect oot

Redirect Call @  noesi

ndez

&6 Admin <

¥ subscriptions

Business Hours

Holidays call settings

oo

2023, Datasmart Al Pvt Ltd. All Rights Reserved. All content of this application is protected by copyright under Copyright laws.

Add Auto Attendant, fill the required information as per your need and after that you click “Submit”
button and your auto attendant will be added in your auto attendant list. You can check here:
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= DSAI North

DSAI ADMIN

Auto Attendants +add @Edit Woelete [ Create Snapshot  IMDuplicate

@ pashboard
283 user Provisioning

Name + Language Time zone Operator
o) Phone Numbers

O Test2AA en-Us India Standard Time Assigned
«} SBCs & Voice Routes

@ Test3aa en-US India Standard Time Assigned
1l Resource Accounts © TestAd en-Us India Standard Time Assigned
£= call Queues

Showing 1 to 3 of 3 entries Previous Next
43 Auto Attendants
' Locations <

& Rresource Delegation

B snapshots

‘D Events

=p Admin <

# subscriptions

If you want to Edit, Delete, Delegate, Create Snapshot and Duplicate of Auto Attendants then you
will have to select one auto attendant you want and after that all options are available do it.

How to use Call Queues:
Same steps as of Auto Attendants for Call Queues

= DsAlNorth Niems M  admin@datasmartai.o
1 ADMI
DSATADMIN Add Call Queue
@B Dashboard Name® Language
o Test20Q English (United States) v
383 User Provisioning
oJ Phone Numbers Resource Accounts

Assign Calling 1D

«}» SBCs & Voice Routes

1B Resource Accounts

= Call Queues

"8 Auto Attendants

Assign Calling ID

Greetings and Music
@ Locations ¢

Call Answering
&+ Resource Delegation

B snapshots Agent Selection
D frents Routing method @ Attendant routing @ Serial routing @ Round robin @ Longest idle @
r
. Agents who use the Skype for Business client will ot receive calls when longest idle or presence-based routing is enabled.
& Admin <
Presence-based routing @

¥ subscriptions
Call agents can opt out of taking calls Call agent alert time (seconds) 36

Call Overflow Handling

Call Timeout Handling

How to use Resource Accounts
Same steps as of Auto Attendants and Call Queues for use of Resource Accounts

The following is the screen for add/edit Resource Account of MS Teams:
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DSAI ADMIN

Resource Accounts +add @ Edit
——— —
@ pashboard
Show 10 & entries Search:
&% User Provisioning
DisplayName Username AccountType PhoneNumber MumberType VoiceRoutingPolicy
o Fhone Numbers
O RA_testl23 ra_test@8plwhg.onmicrosoft.com AutoAttendant TestDidManagerVoiceRoutingPolicy
+§+ SBCs & Voice Routes
O RA_Test2 ra_test2@datasmartai.onmicrosoft.com CallQueue
cameronw@8plwhg.onmicrosoft.com AutoAttendant
= Call Queues nestor@datasmartai.onmicrosoft.com AutoAttendant
@ Test2RC leeg@8plwhg onmicrosoft.com AutoAttendant

43 Auto Attendants

® Locations ¢ Showing 1ta 5 of 5 entries
&’ Resource Delegation

Snapshots

D vents

o6 Admin <

' Subscriptions

How to work with Phone Numbers:

Previous - Next

If you want to add phone number then you click on Phone numbers option which appears on the left

corner side:

DSAI Nor

DSATADMIN Direct Inward Dialing (DID) Numbers (Inventory)

@ pashboard an@ | | virectrouting € | | operatorconnect € ||

&% User Provisioning
o7 Phone Numbers
Number Type Provider city Country Status Remarks
«}» SBCs & Voice Routes
] +17899990010 OperatorConnect AT&T Wyoming United States Unused

1l Resource Accounts

OperatorConnect AT&T Wyoming United States Unused
= call Queues OperatorConnect AT&T Wyoming United States Unused
€3 Auto Attendants OperatorConnect AT&T Wyoming United States Unused

OperatorConnect AT&T Wyoming United States Unused
@ Locations <

OperatorConnect AT&T Wyoming United States Unused
& Resource Delegation OperatorConnect AT&T Wyoming United States Reserved.
B snapshots OperatorConnect AT&T Wyoming United States Reserved

DirectRouting Verizon New York United States Unused
D Events

DirectRouting Verizon New York United States Unused
& Admin <

Previous 1 1197

Showing 11,991 to 12,000 of 12,007 entries
# subscriptions

+Add Woelete [ Update
- e S

Redirected @ |

Search:

Modified

2023-07-02107:46:51.657
2023-07-02T07:46:51.657
2023-07-02707:46:51.657
2023-07-02T07:46:51.657
2023-07-02T07:46:51.657
2023-07-02T07:46:51.657
2023-07-02107:46:51.657
2023-07-02T07:46:51.657
2023-07-02707:46:51.657

2023-07-02107:46:51.657

1198 1199 1200 1201 Next

If you want to add phone numbers from different carrier like AT&T or Verizon, then you can add a
range of DID numbers and manage in ELMA. The following is screenshot of adding a range of DID

numbers:
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DSAI ADMIN Add New DID Number/s X upload X Download Template

@ Doshboard Entered Ranges Total DIDs: (CZEY
382 User Provisioning Country city Provider NumberType StartNumber EndNumber Status

United States New York Verizon DirectRouting 6666991000 6666399000 Unused x

o/ Phone Number.
Validate

3+ SBCs & Voice Routes

W Resource Accounts Provide DID Number Details

Call Queues Country* City* Provider*
United States ~ | MewYork Verizon
43 Auto Attendants
DID Number Type* Start Number* End Number® Status*
. Locations < DirectRouting ~ +1 6666991000 +1 6666993000 Unused ~

&> Resource Delegation
Snapshats

Events

Admin <

# subscriptions

Once you click on “Validate” button then it will validate the numbers to check if there is any
duplicate or incorrect numbers:

DSAI ADMIN Add New DID Number/s Lupload & Download Template

@ pashboard + Validated soo1  [TERE o]

User Provisioning

o Phone Numbers

i Number 4 Country City Provider NumberType Status
#» SBCs & Voice Rautes
+16666991000 United States New York Verizon DirectRouting Unused x
ResOUnee ACCOUNtS +16666991001 United States New Yark Verizon DirectRouting Unused X
+16666991002 United States New York Verizon DirectRouting Unused x
Call Queues +16666991003 United States New Vork Verizon DirectRouting Unused x
&3 Auto Attendants +16666991004 United States New York Verizon DirectRouting Unused x
+16666991005 United States New Vork Verizon DirectRouting Unused X
® Locations < +16666991006 United States New Yark Verizon DirectRouting Unused X
+16666991007 United States New Yark Verizon DirectRouting Unused x
o} Resource Delegation
+16666991008 United States New Yark Verizon DirectRouting Unused X
B snapshots +16666991009 United States New York Verizon DirectRouting Unused x
) +16666991010 United States New Vork Verizon DirectRouting Unused x
Events
+16666991011 United States New Vork Verizon DirectRouting Unused x
25 rdmin < +16666991012 United States New York Verizon DirectRouting Unused x
+16666991013 United States New York Verizon DirectRouting Unused X
# subscriptions +16666991014 United States New York Verizon DirectRouting Unused x
Showing 1 to 15 of 8,001 entries Previous . 2 3 4 5 534 Next
Back Save Validated Numbers
2023, Datasmart Al Pvt Ltd. All Rights Reserved. All content of this application is protected by copyright under Copyright laws. =

If you want to Add, Delete and Update of Phone Numbers all the options are available on the top
right side:

DAADHIN Direct Inward Dialing (DID) Numbers (Inventory) npl UEEER
- e m——

@ Dashboard P o] | catingeian@ | | pirectrouting (D | | operatorconnect QR || Assigned @ || unassigned @ | | unused @D | | Reserved D || Redirectea @

User Provisioning

m Show 1§ entries Search:
o/ Phone Numbers

Number Type Pravider city Country Status Remarks Modified
 58Cs & Voice Routes

O +17899990004 OperatorConnect ATET Wyoming United States Unused 2023-07-02707:

Resource Accounts i

[ +17899990005 OperatorConnect ATET Wyoming United States Unused 2023-07-02T07:46:51.657
= Call Queues [ +17899990007 OperatorConnect ATET Wyoming United States Unused 2023-07-02T07:46:51.657
@3 Auto Attendants O +17839990003 OperatorConnect AT&T Wyoming United States Unused 2023-07-02707:46:51.657

O +17899990001 OperatorConnect ATET Wyoming United States Unused 2023-07-02T07:46:51.657
® Locations <

a+ 990006 OperatorConnect ATET Wyoming United States Unused 2023-07-02T07:46:51.657
J.r Resource Delegation O +17899990009 OperatorConnect AT&T Wyoming United States Unused 2023-07-02707:46:51.657
B snapshots 0 +17839990008 OperatorConnect AT&T Wyoming United States Unused 2023-07-02707:46:51.657
o [ +17899990000 OperatorCannect ATET Wyoming United States Unused 2023-07-02707:46:51.657
) Events

O +17899990002 OperatorConnect ATET Wyoming United States Unused 2023-07-02T07:46:51.657

Admin <

<l 88 m oo

Shawing 1ta 10 of 12,007 entries
¥ Subscriptions
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How to work with E911 Location Management

ELMA provide a great way to manage your E911 Emergency Addresses, Network Topology, Networks
& Locations:

DSAI ADMIN g

@ pashboard

Microsoft Lab
0 . 3
P i = v Subnets 12 Wireless Access Points 3 Switches 2 Ports 4
> User:Provisioning 2426 Rockville Centre Parkway, Oceanside, NY, 11572,
J Phone Numbers ow Search:
 SBCs & Voice Routes o ®
13 entries
1l Resource Accounts &
o Mariicx Rt T pa Locationld city Description
all Queues
¥ O 076e8dco-beds-11ec-9942-177842b71bf2 Oceanside
3
Auto Attendants ey X » ) 1e224d2d-2812-4d0b-ab37-20c5246¢cdfdT Oceanside
. @ 454cb233-3812-497b-b83c-0316ef17b6e] Oceanside Microsoft Lab
r— SRyt
O 5c390cb7-459d-463d-91d1-4( leTbafe6 Oceanside
O Er s
[ D) 86522346-873f-4e21-aalb-0947b995deT7 Monroe New2
5t e
O Network Topology 1 D 8f0524fc-b896-4348-90aa-1a51af7094ca Andover First Test Addr
) Network & Locations J P e H O 2836d6f0-0629-11ee-ab69-3b049936065 Andover First Test Addr
¥ § B
i 2 £
g 2 O bscob7fa-2f6f-4dcf-a10f-1143b36¢ Oceanside
& Resource Delegation - (N S L S
£ 1 5 O) cab587be-09eb-4a92-a594-47b9d8804937 Oceanside
Snapshots { Z
—— F : Showing 1to 9 of 9 entries Hraiicais - Next
NI T 2 uccesh Coeaton 20 Tomten

lc Admin <

# subscriotions

To discover your network and manage your E911 Emergency Addresses, please contact our experts
at info@datasmartai.com to perform network discovery so that you can use ELMA for Location
management.

How to work with Teams Users (User Provisioning)

If you want to do bulk upload Microsoft Team Users then click “Upload” button which appears on
the top right side:

DSAI No|

DSAI ADMIN

Microsoft Teams Users

@ Dashboard

User Provision|

J Phone Numbers
§» SBCs & Voice Routes

1l Resource Accounts

Call Queues

43 Auto Attendants

@ Locations <
&) Resource Delegation

Snapshots

DisplayName PrincipalName

) Johanna Lorenz

O Patti Fernandez

©) Joni Sherman

©) DSAIADMIN
") Pradeep Gupta

) Megan Bowen

AlexW@datasmartai.onmicrosoft.com
MiriamG@datasmartai.onmicrosoft.com
Johannal @datasmartai.onmicrosoft.com
Pattif @datasmartai.onmicrosoft.com
NestorW(@datasmartai.onmicrosoft.com
DiegoS@datasmartai.onmicrosoft.com
Jonis@datasmartai.onmicrosoft.com
admin@datasmartai.onmicrosoft.com
PradeepG@datasmartai.onmicrosoft.com

MeganB@datasmartai.onmicrosoft.com

PhoneNumber

+11234567890

+18736544888

+18572201000

NumberType

DirectRouting
DirectRouting

DirectRouting

ZExport All & Upload

Search:

¥
TestDidManagerVoiceRoutingPolicy
Global (Org-wide default)

Global (Org-wide default)

Pstn Assignment
Status TeamsCallit y
AllowCalling
Global (Org-wide default)
Global (Org-wide defautt)
UserAssigned Global (Org-wids
UserAssigned Global (Org-wide defautt)

UserAssigned Global (Org-wide defautt)
Global (Org-wide defautt)
Global (Org-wide default)
Global (Org-wide defautt)

Global (Org-wide default)

Global (Org-wide default)
Global (Org-wide default)
Global (Org-wide default)
Global (Org-wide default)
Global (Org-wide default)

Global (Org-wide default)

D Events

&6 Admin <

Showing 1 to 10 of 21 entries

- 2 3 New

# subscriptions

After clicking upload button you will see:
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Upload Excel

Upload excel to update users.

You can upload excel file for bulk provisioning of Microsoft Teams users.

If you want to update single user then you will have to select the user you want then update:

DSAI ADMIN

Microsoft Teams Users ZexportAll L Upload

@ pashboard Update Teams Users:
Selected below Users:
&% Uset g Phone Number
Unassign!

+11234567890
o/ Phone Numbers Patti Fernandez PattiF@datasmartai.onmicrosoft.com +11234567890

Teams Calling Policy*
 SBCs & Voice Routes
1B Resource Accounts
Voice Routing Policy*

i= cal
Call Queues TestDidManagerVoiceRoutingPolicy

@ Locations <
& Resource Delegation Show 10 & |entries Search:

B snapshots

3 Auto Attendants

Pstn Assignment
D vents DisplayName principalName PhoneNumber NumberType Status TeamsCallingPolicy VoiceRoutingPolicy
" O Alex Wilber AlexW@datasmartai.onmicrosoft.com AllowCalling TestDidManagerVoiceRoutingPolicy
&0 Adnin * O Miriam Graham MirlamG@datasmartai.onmicrosoft.com Global (Org-wide default) Global (Org-wide default)
#¥ subscriptions O Johannalorenz  Johannal@datasmartai.onmicrosoft.com Global (Org-wide default) Global (Org:wide default)
@ Patti Fernandez Pattif @datasmartai.onmicrosoft.com 11234567890 [ ’ Global de defaul
O Nestor Witke NestorW@datasmartai.onmicrosoft.com +18736544888 Global (Org-wide def: Global (Org-wide default)
i DiegoS@datasmartai.onmicrosoft.com +18572201000 DirectRouting UserAssigned Global (Org-wide default) Global (Org-wide default)
O Joni Sherman Jonis@datasmartaionmicrosoft.com Global (Org Global (Org;
(O DSAIADMIN admin@datasmartai.onmicrosoft.com Global (Org-wide def: Global (Org-wide def:
o) Global (Org-wide default) Global (Org-wide default)
O Megan Bowen MeganB@datasmartai.onmicrosoft.com Global (Org-wide defautt) Global (Org-wide default)

Now we will work with Admin of ELMA:

How to work with Admin of ELMA

There are three options mention under Admin menu which appear on the left side of the bar:
1. Organizations

2. Users

How to work with organization in Admin

In the organization option, you can select Teams admin user from given list and set the password for
MS Teams connection with ELMA:
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= DSAI North admin@datasmartal.onmic

DSAIADMIN . . A - %
Organization: DSAI North (E® Grant consent|
@ pashboard
Name Status Address Contact Person
8% User Provisioning DSAI North ['active North St, Wyoming, , 76660 Admin
o Phone Numbers Contact Email Phone Office Phone Home Company Email

admin@datasmartai.onmicrosoft.com
‘;’ SBCs & Voice Routes

™ Created Last Modified
R A
esolirce Accouints July 2, 2023, 7:46 a.m. July2,2023,8:04 2.m.
= Call Queues
48 Auto Attendant:
“3 Autottendants 6 Microsoft Access Details

Locati
’ oceion € Microsoft Tenant Id App Admin Consent Teams Incoming Webhook Url
& Resource Delegation
Snapshots

.

'D Events Microsoft Teams Admin User/Service Principal

O Organization

{ame/Emailld (ex. elmaServicePrincipal@contoso.onmicrosoft.com). This user shall have MS TeamsAdminRole and MFA should is disabled. It will be used by ELMA to configure MS

in user

¢ Teams Admin User/Service Principal Teams Admin User Password

rkadmin@datasmartai.onmicrosoft.com > Save
#& subscriptions

2023, Datasmart Al Pyt Ltd. All Rights Reserved. All content of this application is protected by copyright under Copyright laws.

How to add Users:
Click Users option which appears on the left side. Now you will see +Add button which appears on
the top right side:

= DSAI North B Teams B admin

| ADMI -
Users of (I +rso @
@ Dashboard

Username DisplayName Department Country Roles Active

38} User Provisioning

o Phone Numbers

crosoft.com Joni Sherman Legal (TN ociecaiiaueve ] resdnutonttendant ] resdResourcesccount  readwriteDiDuumbers o
rtai.onmicrosoft.com DSAIADMIN [ sdministrator o

«» sBCs & Voice Routes

l Resource Accounts
Showing 1to 2 of 2 entries Previous Next

i= call Queues

9 Auto Attendants

@ Locations <

& Rresource Delegation

Snapshots

D Events

Organizatio
O Users

#F subscriptions

You will see Add User bar and select the user that you want to add and then select roles for user.
There are different roles available in the drop down menu option so you can select one or more
roles for your user. One you click submit button then user will be added in the user list:
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DSAI ADMIN Users Gf +add W

@ Dashboard Add User

28 User Provisioning Username™ Joni Sherman

o Phone Numbers

User Roles* readWriteCallQueue » | readAutoAttendant x readWriteDIDNumbers x |
« SBCs & Voice Routes
Wl Resource Accounts Enabled®

i= Call Queues

43) Auto Attendants

.LO(SUOHS <

+} Resource Delegation

Username DisplayName Department Country Roles Active
3 snapshots

Q admin@datasmartai.onmicrosoft.com DSAI ADMIN [ administrator ) [ e |
"D Events

» Showing 1 to 1 of 1 entries Previous Mext

O Organization
O Users

. Subscriptions

How to remove User

If you want to remove a user then you will have to select the user which you want to remove. Once
you select the user then you will see Remove button which will appear on the right top of the
screen:

= DSAI North

DRALADHIN VETE psai North | +add  WRemove
o

@ Dashboard Add User

8% User Provisioning Username* Joni Sherman

o Phone Numbers

User Roles® readWriteCallQueue x | readAutoAttendant x | readResourceAccount x | readwriteDIDNumbers x
& SBCs & Voice Routes
1 Resource Accounts Enabled®

i= call Queues

43 Auto Attendants

® Locations <
s W .

& Resource Delegation

Username DisplayName Department Country Roles

& snapshots
® lonis@datasmartai.onmicrosoft.com Joni Sherman Legal United States (R CIIIETD P readwriaDiDumbers
——

Y Events
E ' O admin@datasmartai.onmicrosoft.com DSAIADMIN

&0 Admin -
Showing 1 to 2 of 2 entries

O Organization

Previous

- Bl

O Users

# subscriptions

Note: If you face any problem while using ELMA application or want to customize any ELMA
features, please reach out to us at info@datasmartai.com
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Acronyms and Abbreviations

The list of the acronyms and abbreviations used in this document and the meaning of each.

App: Application

MS: Microsoft

VM:  Virtual Machine
SSO:  Single Sign-On
AA: Auto Attendants
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